
Forsyth County Schools 

BID B21-04, Access Points & Networking Equipment 
 

UNIVERSAL SERVICE (E-RATE) REQUIREMENTS 

 

This solicitation is an E-rate project requiring all bidders to understand E-rate program requirements 

and be registered with USAC.  Interested bidders should have a SPIN (service Provider Identification 

Number) and a current SPAC on file with USAC. E-rate program information for service providers can be 

found at: https://www.usac.org/e-rate/ 

 

To warrant consideration for an award of contract resulting from this Request for Proposal, 

vendors must agree to participation in the Universal Service Support Mechanism for Schools 

and Libraries (commonly known as “E-rate”) as provided for and authorized under the federal 

Telecommunications Act of 1996 (Reference 47 U.S.C. § 254, “Universal Service”). Vendors 

acknowledge that any contractual relationship resulting from this solicitation of proposals may 

be partially or entirely dependent upon the successful receipt of Universal Service Fund (“USF”) 

subsidies. To ensure compliance with all applicable USF regulations, program mandates and 

auditing requirements, vendors must comply with the following: 

1. USF Knowledge - Vendor shall have, at a minimum, a working knowledge of the federal 
Universal Service Support Mechanism for Schools and Libraries (commonly known as “E-
rate”). 

2. USF Registration - Vendor shall submit with its proposal a valid Service Provider 
Identification Number (“SPIN”) and a valid Federal Communications Commission 
Registration Number (“FCCRN”). 

3. USF Participation - Vendor shall agree to participate in the E-rate Program and to 
cooperate fully and in all respects with the District, the Universal Service Administrative 
Company (“USAC”), and any agency or organization administering the E-rate Program to 
ensure that the District receives all of the E-rate funding for which it has applied and to 
which it is entitled in connection with Vendor’s services and/or products. 

4. Lowest Corresponding Price - The Lowest Corresponding Price Rule (“LCP Rule”), 47 CFR 
§ 54.511 (b), prohibits Vendor from ever charging the District more for E-rate eligible 
goods or services than it charges similarly situated non-residential customers for similar 
goods or services, unless it can prove that the lowest corresponding price (“LCP”) is not 
“compensatory.”  

5. USF Documentation - Vendor shall provide to District staff and/or the District’s E-rate 
consultant within a commercially reasonable period of time, all of the information and 
documentation that the Vendor has or that Vendor reasonably can acquire that the 
District may need to prepare its E-rate applications and/or to document transactions 
eligible for Erate support. 

6. Invoicing Procedures - Vendor shall itemize, price, and invoice separately any materials 
or services that are ineligible for E-rate funding. Vendor must include the following 
information on all invoices to the District for E-rate eligible equipment and/or 
services: Date of invoice, Date(s) of service, Funding Request Number (“FRN”), 
Vendor’s signature on invoice attesting to the accuracy and completeness of all charges, 

https://www.usac.org/e-rate/
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Detailed description of services performed and materials supplied that matches, 
District’s contract specifications, Form 470 and Form 471 descriptions of same, Clear, 
concise breakdown of amount(s) to be billed to USAC (discounted portion of eligible 
charges) and amount(s) to be billed to the District (non-discounted amount of eligible 
charges), Invoice on Vendor’s letterhead or on a Vendor-generated form, District’s Billed 
Entity Number, District’s Federal Communications Commission Registration Number, 
Proper E-rate discount percentage as set forth by the applicable FRN and USAC funding 
commitment decision letter (“FCDL”) 

7. USF Discounted Invoicing and Reimbursement Processes - Vendor shall, at the District’s 
request, either (a) invoice the District only for the non-discounted amounts due on 
Erate-approved transactions and simultaneously invoice the Universal Service 
Administrative Company (“USAC”) for the balance [Discounted Invoice Process] or (b) 
invoice the District in full for eligible products and services [Reimbursement or “BEAR” 
Process]. 
 

Discounted Invoice Process 
 

Invoicing: Within fourteen (14) days from the date that Vendor delivers 
to the District, E-rate approved materials or services, when delivery of 
such services triggers a payment obligation under Vendor’s contract with 
the District, Vendor must invoice the District for its share of the 
prediscount cost of those materials or services. 
Timely Filing: Vendor shall be solely responsible for timely filing invoices 
with USAC. Accordingly, Vendor understands and agrees that District will 
NOT be liable to Vendor and Vendor shall have no recourse against the 
District for any discounted amount that Vendor submits late to USAC for 
payment, if USAC refuses to pay the invoice due to late filing.  
Invoice Rejection: Vendor understands and agrees that District shall not 
be liable to Vendor and Vendor shall have no recourse against the District 
for any discounted amount that Vendor submits to USAC for payment if 
Vendor is at fault for USAC’s refusal to pay; if the District is at fault, the 
District shall not be liable to Vendor and Vendor shall have no recourse 
against the District for the amount at issue until both the District and the 
Vendor have exhausted their administrative remedies of 
appeal to USAC and/or the FCC.  
District Approval:  Vendor shall submit to the District for its review and 
approval before submitting it to USAC for payment, a copy of every 
invoice that Vendor intends to submit for services that it has provided 
or, in appropriate circumstances, will be providing to the District. The 
District shall not unreasonably delay or withhold approval of Vendor’s 
USAC invoices. As Vendor is solely responsible for timely filing invoices 
with USAC, it understands that it must submit invoices to the District 
sufficiently in advance of any USAC filing deadline to ensure that there 
will be adequate time remaining for it to meet the USAC filing deadline 
after the District has had a reasonable opportunity to review and approve 
them. 
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Reimbursement Process 

Service Provider Annual Certification: Vendor understands that the 

District’s ability to file a FCC Form 472 to start the BEAR process is 

dependent upon the Vendor filing a FCC Form 473, Service Provider 

Annual Certification form for the relevant funding year. Moreover, 

Vendor understands and agrees that its failure to file the Form 473 in a 

timely manner will adversely affect the District’s operations and may 

prohibit the District from being able to receive reimbursement monies 

that it is entitled to receive. If the District is unable to receive 

reimbursement money due to the lack of a Form 473 from the Vendor, 

the Vendor will be liable to the District for any monies that the District 
was unable to collect from the USF program due to the Vendors lack of a 
Form 473. 
 

Delayed USF Funding Commitment  
 

Vendor understands that due to circumstances beyond the District’s 
control, the District may not receive an E-rate funding commitment by 
the beginning of the E-rate funding year, July 1, for the services it intends 
to purchase from Vendor during that funding year. 
Retroactive Invoicing: When E-rate funding is approved, Vendor shall 
invoice USAC for the discounted amount the District is owed retroactive 
to July 1st of the funding year or to whenever approved service to the 
District began, whichever date is later. 
 

Loss of Funding 
 

Vendor understands that due to circumstances beyond the District’s 
control, the District may not receive funding via bonds or other method 
that were intended to fund the purchase of these products and or 
services. District shall not be held liable for loss of funding.  
 

USF Audit and Document Retention Requirement 
 

Vendor shall maintain all bids, quotes, records, correspondence, receipts, 
vouchers, delivery information, memoranda and other data relating to 
Vendor’s services to the District. All such records shall be retained for ten 
(10) years following completion of services and shall be subject to 
inspection and audit by the District. Vendor shall include in all 
subcontractor agreements for services, provisions requiring 
subcontractors to maintain the same records and allowing the District the 
same right to inspect and audit those records as set forth herein. 
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In addition to the foregoing, Vendor will create, implement and enforce an 
internal E-rate audit process that ensures that Vendor complies with all E-rate 
program rules and regulations. This process must include the following:  

 
- Separating ineligible project management and other professional services costs, if any, 

from other charges 
- Where labor is involved, maintaining detailed, signed individual timesheets 
- Ensuring that ineligible charges are not submitted to USAC 
- Invoicing to USAC that is consistent with the contract and the District’s 470 and 471 

 
- Ensuring that services or products are not provided to the District without District’s 

express written permission or official purchase authorization 
- Ensuring that District-approved substitute services or products are prominently noted 

on invoices submitted to USAC and the District 
- Where applicable, non-recurring services should be provided prior to September 30th 

and recurring services provided prior to June 30th of the relevant E-rate funding year 
- Supporting documentation sufficient to evidence that what was approved per the FCDL 

and provided to the District, was actually provided to the District and when 
-  If E-rate eligible services and/or installation or equipment costs are included as part of a 

larger contract or service/equipment billing, support for the allocation of E-rate eligible 
amounts and reconciliation of that total to the total amount billed 

- If E-rate eligible services or equipment are allocated to multiple sites, support for the 
allocation consistent with the amount and locations identified in the Form 471 

- Documenting that E-rate funded services were provided within the allowable contract 
period and program year 

- Charging proper FRN(s) 
- Ensuring that invoices and USAC forms are submitted to the District in a timely manner 
- Ensuring that USAC forms are filled out completely, accurately and on time 
- Maintaining fixed asset list of E-rate-supported equipment provided to the District with 

detailed information for each item (model number, serial number, product description) 
and made available to the District in electronic format 

 
 

Contract Term Modification 
The District will reserve the right to extend or abbreviate the contract period if such 
extension or abbreviation is necessary to make the Contract term coincide with an E-
rate “program year” or an extended service end date for an E-rate program 
year pursuant to a “service delivery deadline extension,” as those terms are defined by 
the Federal Communications Commission (“FCC”) and/or the Universal Service 
Administrative Company (“USAC”). 


